Marriage and Family Counseling Lesson 2, page 1

Foundations and Fundamentals of Counseling

| want to spend the next little while thinking abeounseling and people. If you have taken
Introduction to Counseling at Covenant Seminarg, Will not really be a review of that course, but
rather a statement of “Here is what | would havehed you to take away from that course.” Maybe you
did and maybe you did not, but let us make sureggiut now.

My main objective is to help you have an opportytit understand how | think so you can understand
why | am saying what | am saying and so you camrégut if that is how you want to think. That is
ultimately the choice that you may need to malaminot interested in creating people to think kst
me. | happen to think that | think in unusual wayjsist do. Often | do not understand it myseljukt
happens that way. Thoughts come out, and | canwalya explain it. Sometimes | embarrass my wife,
but that is just the way it is. So | am going Wty give you some concept and some awarenessiginro
talking about counseling in general, as we thinkuabhis. Afterward, | hope that you will have avfe
key questions to think about. These will be sonmegthto look for and recognize, “I need to make som
decisions about that. | need to think about thiatWwill shape my counseling. That will shape hawyI
to help people. That will make a difference in whtink | am trying to accomplish.” | think that i
pretty important, or | actually would not do it kan this course on marriage and family counseling.
This is not specifically on the subject of marriagel family, but I think it is important.

| am going to start with just a couple of thougthist have crystallized for me in the last day av.tw
Biblical and Christian counseling is not definedHow well you use Bible verses or how many Bible
verses you use in your counseling. Learning bibbcaChristian counseling should not be about
learning which verses apply to which problems f&f. [That is one way of thinking that is sometimes
suggested, but | want to suggest a different wahiaking about Christian counseling. A fairly
common way of thinking is, “Tell me the biblicalrtent that | need to know when someone comes in
and they have had an affair. Tell me the biblicaitent to make sure people know in premarital
counseling.” Now obviously, there is biblical contt¢hat is important and that applies and that e&dn
to know. | am suggesting here that often we thi@kyr counseling is biblical or Christian when tlist
what we deliver.” | disagree and think we needatl &bout that. So to understand the way of thigkin
that | am proposing, we need to understand the@aid purpose of the Bible.

The Bible is the story of redemption. From begignio end, there is a central message that welmll t
message of the Gospel. Here at Covenant Seminargew/that Scripture is organized around God'’s
covenant-making activity and that the resultingestants between God and His people are a corefpart o
the central message of Scripture and the Gospeldeimption. Actually, while the Bible was writtep b
many human authors, because God inspired the hanthors, it is a single book, primarily about one
thing: redemption. Because this is the case, itdcbe said that while the details of Scripture are
important, these details must be understood asoparbigger picture. They really can only be best
understood when seen in the context of the bigmptune. The Bible is a “big-picture” book. | do not
mean that it has pictures in it. It is a book thr@sents itself in a “big-picture” way. The way Bible
shapes our view of the world and life is what w#ermine if our counseling is Christian and bidllic
Accuracy in application of a biblical worldview dlild be our goal as helpers.

So here at Covenant Seminary, if you come to douaseling degree, you will take theology courses,
and you will take biblical studies courses, Newtdgsent and Old Testament courses, and you will take
counseling courses. Our objective is to strengrehexpand and deepen your worldview—what the
Bible communicates in terms of how we should seentbrld and life and how it works and does not
work and what God is up to. You need to understhatiworldview. In a very real sense, our objective
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is to shape your thinking about these things. Wiebe that in doing that, then, you will be preghre
and equipped and given a grid through which to laoéll kinds of things. You will be able to think
about whether something is consistent with trutth @seful and helpful. So our students take our
Theories and Techniques course while they aredmptbcess of an internship, counseling people& to
hours a week. During that time they are going &s€land being exposed to 11 or 12 different major
theories in counseling psychology. They are leaymvho are the founding mothers and fathers and what
the main ideas of these theories in counselingEarery time we critique these theories—understand
them negatively and positively—from a Christianwmint. We try to think, “From this Christian
worldview, how should we think about behaviorismBathere is true or consistent with truth? What
here is helpful? How do we think about psychodymatméory? How do we think about family systems
theory? How do we wrestle with these things?” The@n assumption behind that, if you are thinking
in that way about the more specific content. Treaiagption behind that is that truth is communicdigd
God through special revelation but also throughegairevelation. In His creation, what He is u@atml
what He has done is that all people have the cgpiaciook at and observe and see things thatraee t
The scientist can discover things that are truessmedrate. Of course, we know, because Scriptlse te
us, that people cannot understand the need faatsaivor the plan of salvation just through thateyal
revelation. They are powerless to do that, but treaylearn things that are true.

A diagnostic tool to help us see if we are workiragm the Bible’s worldview, this big picture, is to
examine our thinking about the common statementttigaBible is sufficient for life but not exhausti

in what it addresses. This is said commonly, algfmonnaybe not commonly in your circles. | live in a
very strange world compared with most of you, sihgpend most of the hours in my day at a
theological seminary. People talk about the Bilslérae about everything that it addresses, buiesd
not address everything. For example, people havesmes asked where Adam and Eve’s sons got
their wives. The answer is that we do not know. dgenot know because God did not tell us. He just
did not tell us. It really was not in the purpo$&oripture. What did | say? The Bible is aboutaysof
redemption. We do not really need to know wherem@ad Eve’s sons’ wives came from. Maybe you
have never even thought about it. | have thougattib once or twice, but | have never really dwéll

on it too much. It is not that important in verymyavays. | remember, not too many years ago, gimng
another professor as | was dealing with some stadeimo were really wanting that other approach.
They really wanted me to tell them the Bible cobfen specific situations. They thought that wasatvh
they needed to know. This professor gave the exawfdhow it is not the pattern of Scripture. Heeask
the question, “What does the Bible tell us abouP5®nce you get past, “created male and femathe” t
answer is “not a whole lot.” The main message dftat is that sex is supposed to be with the right
person at the right time in the right context.Hs Bible a manual for sex? No. God just reallyrodl

care about writing a sex manual in Scripture. Wimyl aaying this? It seems obvious, right? That is a
good example of the fact that Scripture is not eshige. God never intended to address everythirg. H
was not writing a manual for life for us. But tltites not make Scripture less effective or lessdrue
less important. It is just that God was doing wHatintended to do, and it is important that we @the
Bible and take it the way He intended it, even & sometimes wish that He had done something else or
something different. | know | can sometimes wisht tBod had told us a little more specifically about
something.

So the Bible is not exhaustive in what it teacAdee sufficiency of Scripture flows from the worldw

it teaches us. Now | made that statement up. | hea some books on worldview, so maybe | did not
make it up on my own. Maybe | do not remember wiseraebody else might have said that. | am not
saying that | am proud of the fact that | made thmtl am saying that you need to question that. |
composed that sentence late last night or possdaty this morning, and you need to think about
whether that is really true. The Bible teaches usmddview that informs our thinking about everytbj
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although often not directly guiding us in our clemaking. If we are becoming too detail-dependent,
we will slide into practice that appears to asstina¢ Scripture actually is exhaustive—that it has
something to say directly about any and every dsgidie. In doing so, we may be using ample Bible
verses in our work, but sadly, we might actuallyiéses biblical and Christian in our helping. If &

too detail-dependent, we will pay less attentioalt@f the aspects of the heart of the one witlomrh

we are working, and we will over-focus on merelg grerson’s knowledge and thinking. This is not the
way of the Bible and should not be the way of tieigian counselor.

So what was | saying? We are going to talk aboaafti in a minute. “Heart,” as the Bible talks abou
it, includes thinking. When we say “heart,” we tdndnean “emotions.” We mean only the feeling part
of ourselves. That is not what the Bible meanshmatt.” The Bible talks about “heart” meaning
thinking, feeling, decision-making (our wills) arakcording to Jesus, even the words that flow but o
our mouths. In other words, the heart is the sepérsonality. It is the self. It is the soul. $ta whole
person. It is the whole thing. What | am sayinthat if we get too focused on content and on dgtail
what tends to happen, as | watch counselors anchvmayself when | do it as well, is that the counsel
is really only thinking, “There is something hehat the person does not know. If they would knois, th
then they will be helped.” The tricky part is tls@imetimes that is true. Sometimes a cognitive-
behavioral approach is really the approach to thleit is crucial that we understand that thatrotige-
behavioral approach is not a direct parallel tacg&oation, to the way God works as He grows us.
God's sanctification is a much fuller-hearted psscehere He takes into account not only what we
think and what we know but also what we feel. Heetaour whole heart into account—so what we
know, what we think, what we feel, what we decithe, choices we make, the words we speak—are all
taken into account in a truly biblical perspectiVeae beginning place is always an understandirtef
human person. I will say that again in a minute,ibis in light of “What does the Bible say? Whst

our Christian worldview? What is our biblical wovidw of people and God and what He is up to and
what change looks like and all those things?” #dseto be more than biblical content. It includes
biblical content, but it needs to be more than.thhis by necessity makes it more mysterious and
sometimes less clear-cut. There is a much greasst for wisdom.

So | would encourage you, at whatever level of inglphat you are doing, to start now to pray regula
for wisdom, if you have not already. Pray for wisdm the midst of your counseling. Train yourself,
discipline yourself, do whatever you have to doyfourself. Put signs on your bulletin board. Pabge
where you can see it and other people cannot. Cadewkr it takes to be dependent on God for the
wisdom that you are going to need, because thdrbevmany situations that are not clear and that t
Bible does not necessarily address directly. Th@eBioes address those situations indirectly, et
can be choices in which one way or the other cah look okay. These may not necessarily be moral
guestions, but questions of what is best and wilbbgmost growth-producing. It just takes great
wisdom, so be praying for that.

Someone might ask for further clarification abd telationship between the cognitive and the
emotional aspects of change. | am not trying towhout the cognitive element. | am not trying tg,sa
as some counselors would say, “Oh, just look aftebings. That is all that counts.” | am not sayin
that. | am trying to say, “Let us truly be Christjdet us truly be biblical in our approach,” amatt is

not as simple as we sometimes assume, nor isitrgge as some people who teach or who have
written books or whatever sometimes assume, inpinyi@an. That, in other words, cannot be measured
by the amount of biblical content. So you mightehaé session of mine, and you might ask, “Where
was the Scripture?” and | would be thinking, “Yad dot see it? It was there the whole time.” | wbul
say that because it is sort of the whole cont&etvthole view of the world, the view of what theg a
saying, the whole thing. We need to understandftimdahat person to change, to grow, to meet the
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challenges before him or her, or whatever it i$ brangs that person here, it is going to take ntbes
just more information or additional information@arification of information for that person to aatly
change. Usually it is going to include changesinking, knowledge and thinking, and also changes i
what the person is doing with the emotional stoff therefore making different choices.

Part of what makes that hard is standard operatiogedure for people—Christians and non-Christians
alike—is not to pay attention to things that makeafraid or ashamed or hurt. We ignore all thdirige
stuff. So there is a reason why those three priesifhat dysfunctional families tend to have endwvitp
“Do not feel.” There is a reason that families @perin such a way that they can avoid thinking &bou
feeling or talking about feeling or even payingation to it to such an extent that some individican
come out of those families, and they do not eveswkwhat they are feeling. It is common for me, in
working with couples, to ask a person, usuallyithsband, “So what are you feeling about what séie ju
said?” And after a good, really hard effort totimyfigure it out, he says, “I do not know.” It isa &onest
answer. | have seen women say terrible things, lawilugs about their husbands, and when | have
asked the husband, “How does that impact you?”iheay, “I do not know.” And they do not know.
They really do not know. It is amazing, but it isexy powerful thing that our tendency is to puigé
things somehow behind us or away so that we ddva to deal with them. We get really, really good
at that.

So | think that much of this course will be an efflor us to think about how to get better at thiad

how to help others get better at that. In a veay sense, this is “How do we help people do sgititu
formation better?” It is that combination of emaoia maturity and spiritual maturity that comes
together right there. When Jeremiah tells us, ‘ibart is deceptive; who can understand it?” h@is n
saying, “Do not try.” | think we take it that wagften, or at least that is the way we live it dudo not
think he is saying that at all. We have storieSénipture where what happens is that the prophaeso
to David and tells him a story. Why? To expose Bavheart to himself so that he can see what isgyoi
on and what is driving him so that he can hear,u"dce the man!” But there is an emotional thinghgoi
on. There is more than just the cognitive. It ig ia story to get around the defenses or whatguar
want to call them that people put into place totdtravoid feeling those things.

A great question to ask at this point is, “Whatglties have to say about the emotional readinestiéo
counselor?” | probably have two ways to addrest iest, that emotional process is more about
process than about content. | would not want yduetr me as if | am saying, “You have to work
through stuff and be healed and be done with brgeyou can ever help others.” | do not believé.tha
Do you need to be pretty good in your own abildypay attention to your own heart and your ownfstuf
in order to help? Yes. If you cannot do that, vwithean that it is impossible for you to help og8#®No,

| cannot say that. But I think it is a big hindrant cannot say it is impossible, because Godysess
people. This sounds funny, actually, and | willlpably say it again during this course, becausakti

is important to know and just trust. | am fully aeahat some of the best moments in terms of imipact
my counseling were not intentional on my part. bwat at my best. Some of my favorites are when
people come in and say, “You said something lagtkwand | thought about it all week, and it hasnbee
so helpful.” I will say, “Oh, really? We talked alioa lot of things. What was it?” They will say
something, and I will sit there and think, “I dotmemember saying that.” Then | will think, “Oh, 1
remember those words, but | meant something diftér8ut | do not clarify, because it worked. That
person heard something that | did not even meahitavas helpful for him or her. That just strengtlis
my theology of God’s providence. He works and Herafes and He does good things with people.

| remember my best counseling experience everast thve best for all kinds of reasons. One was that
these people were just really, really preparedr@ nas a day where | actually looked them botlinen t

© Summer 2008, Dan Zink & Covenant Theological 8aryi



Marriage and Family Counseling Lesson 2, page 5

eyes and said, “You know, | am really aware th&jut went over in a corner right now and stood o
my head, you would come back next week and telhave helpful it was, because that is what is going
on. It almost does not matter what | do.” And thisra truth in that. A lot of it has to do with the
readiness of the person coming in. A lot of it tado with what God is doing. For that reason, we d
not have to be all fixed and all healed and allthgabut we do have to be pretty good at paying
attention. That is really the bottom line. We h&w@ay attention to ourselves, and you have tddbe a
to pay good attention to yourself to be able to gagd attention to someone else. If you cannot pay
pretty good attention to yourself, it is really tiao pay attention to someone else. Probably omnleeof
few factors that distinguish the great counselmmfthe good counselors is that the great courselor
can really pay attention to themselves. They uaetthfigure out what is going on with the other
person. They understand that in a relationshipthimgs that you are feeling are partly because thi
person is impacting you in such a way that theynawst comfortable when you are feeling those kinds
of things. So if | were in a counseling relationshiith someone and | felt like she was holding rfie o
then | would need to be able to get an understgnofithat. | would need to be able to identifyath
feeling like | cannot get through this wall’— taast thinking about why it is helpful for her to kane

off. Then | start to understand her better, andvieha chance at being a better helper to her, bedau
have a little bit of an ability to pay attentionwtat | am feeling. So my first thought is that ywave to
be able to do that process. My second thoughtisitiis not about being healed or being done, the
content of it, as much as it is about the skill #melability to be aware.

It makes me think of Ken GireWindows of the SouHe quotes Frederick Buechner. This is on page 31
of Windows of the SouBuechner says, “If we are to love our neighboréteedoing anything else, we
must see our neighbors with our imagination as alvith our eyes. That is to say, like artists, we
must not just see their faces, but the life belaind within their faces.” If you want to work at lo@aing

a really good counselor, work at that. Work at sggieople. That is a piece that we could neverdigu
out how to help you do that during this course. &&e only get you started, but it takes paying étian
A book like Windows of the Soulvhich is written about something else, helps alletause he is so
concerned about helping us pay attention. If wanoieee our neighbors, we cannot help others. It
really does start with understanding people, undeding what the Bible tells us about people in
general and even more specifically, but we hawentterstand the individuals as well. We only get tha
by listening well and seeing them and gettingnth&ving the imagination, as Buechner talks aliout,
be able to get into, “What would it be like to Inetheir shoes? What would it be like to be in tiseiat?”
That takes imagination. We can grow that imagimatiut it takes time, and it takes some effort and
some practice.

There is an interaction between observing growthdavelopment and actually doing that process of
seeing our own life, understanding ourselves arthgdhat grow. There is a connection between that
and seeing someone else. It also works the othgr@ize of the great things about working with peopl
is that you grow in the process. If we go back®émotional process question, it is not impossiite
happens more than | like—to be sitting with a ceughd they will be talking about some issue or
struggle or whatever that they have, and | wilthieking, “This marriage is better than mine.” Nove
have a good marriage, but everyone struggles at¢ $ewel. If you do not think that you struggle,the
you are in trouble. That is a real problem. But wloyl say that? The positive, peaceful functiorong
my marriage, or our marriages as helpers, is rehtbasure of whether or not we help others. And
sometimes as counselees are sharing, | am stéotsgg things that help encourage me to grow up. |
think, “You know what? If he would just grow upitilé bit, this would be different. Oops. That jugstt
turned on me.” So the process can certainly go alys.
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We will talk about one other topic: foundations daddamentals of counseling. First, here is a quote
from Ed Teyber innterpersonal Process in Psychotherap&lthough personal experience, common
sense, and intuition are useful, they alone dgrepare one to negotiate affect-laden therapeutic
relationships. In order for a therapist to be dffecwith a wide range of people and problems,ghes
valuable human qualities must be wed to a conceptarmework. The therapist must understand very
specifically what they are trying to do in therapythere they are going and why—in order to be
consistently helpful to clients. Every therapistdg a conceptual framework as a guide, and this is
especially true for the beginning therapist. Withibus framework, decisions about intervention
strategies and case management are too arbitrégytroistworthy, and the therapist’s confidencthan
therapeutic enterprise lessens as a result.” Noxoably Ed Teyber is writing for therapists, but wamn
take out the word “therapist” and put in your naongour role or whatever you would like, and istsl
true.

One of the wonderful things about counseling inggahis one of the easiest things is to see thsilples
things you can talk about and work on. There ammany, and they are often pretty obvious to the
person who is not in the situation. This is esgbcieue when working with couples. Many people may
have had experience sitting down with an individurad having that conversation, but the thought of
sitting down with a couple scares them a great. dsaly regularly—and | know most people do not
believe me, but it really is true—that in many wagsunseling is easier with couples, because they
cannot help but live their relationship right therdront of you. And you see it. You see the pevbs.
Now | am a visual learner, and maybe | am too itital that, but it is right there, and it helps réhen

| have an individual in front of me, | am confusetbt more. Confusion is not bad, but | am just
confused a lot more. | get uncomfortable with hdtem | can be confused with an individual, because
do not understand the story. | do not see theioelstiip, and there is a distance that | struggtéa and
wrestle with. But what happens is it does not takey long (usually one session is enough) thatareu
seeing all kinds of things with couples. All kinafsthings are going by, and you are having to make
choices of what you are going to address, whatayewgoing to leave for later, and what you may neve
get back to. You have to decide what would be #s tvay into this. So it is that conceptual
framework—that theory of who people are and howriages work and how change happens and what
that looks like—that is going to guide those dexisithat we make as we work with people. So | think
Teyber is correct on that.

So as we think about that conceptual framework,esohthese foundations are the essential elements.
Our conceptual framework, our practice, and anygkahat comes through our help all begin with our
understanding of people and life. We must contiiodearn about the nature of people and life to be
best prepared to help people. Our understanding adasess people in general, people more
specifically—in other words, culturally—as well e specific individual. Our conceptual framework,
our practice, and the change that comes throughaprbegin with our understanding of people and
life.

| started my training for my first role in this lpahg profession as a social worker back in aroudid311
did not know that then. | went to graduate schodl975 after graduating from college, and | did not
know that after | finished in 1977. Then | workeslaasocial worker for about eight years, and then |
came to Covenant Seminary and did a Master of yiand then | went off and was an assistant
pastor. Then | came back, and | had done some ebgsnd some other things, and | gradually
learned this, but | could not have said those wdrdsuld not name it until some time in the laswf
years. What | am seeing is, what | stumbled intoniany of my activities that | have sort of falleto
have been about trying to figure out the naturg®find people and God'’s interaction with that anod
interaction with Him. What | read and the musicstdn to and the people I talk to and the convenssat

© Summer 2008, Dan Zink & Covenant Theological 8aryi



Marriage and Family Counseling Lesson 2, page 7

we have had and all of that, so much of it is alloat. | was doing it without realizing it, becausis
necessary.

An essential beginning point for being a helper,deing a counselor, is having a pretty good
understanding of life and people. You need a gowterstanding of how people are wired and what they
are up to and what happens with them, and howrsndféits into life, and how a good God is stillamb
even though He decides to allow suffering to happy@u just need to wrestle with that and have a
peace about that and an understanding of thahthlts sense and that fits across cultures anéitthat
with specific individuals. That is a big task. Th&t lifelong task, and | do not think you evemaete

it. But you have to do more than just take onenar ¢courses on counseling. | am not necessarilyhgayi
to get a degree. If you get a degree, you rediiaeytou have to do more than that. You have to be a
lifelong learner. You have to be somebody who ¢lestides that you are going to pursue an
understanding of people and who they are and tievehat it is about. And it might even make you
unusual. It might make you different from other pleo but if you are really going to be helpfulhirtk
that is what you need to do. So | think that mahasyou read things that maybe other Christiansato
think you should read. You read things that areCtaistian things. My current opinion is that the
expressive artists—the musicians and the poetshendsual artists—have the best take on life of
anyone out there. A lot of those folks, who haveally good understanding of life and people, are n
believers. | am somewhat ashamed of us as Chgsiteh we are not doing better in terms of getéing
grip on the nature of life and its struggles argliature of people and our struggles and whatabés
like. Certainly there are people who are writinggahings, but we need to do more than that. Wd nee
to read from some different perspectives, so | waichallenge you to do that.

Another foundational aspect is a biblical anthroggl This is the understanding that that we aratece
in the image of God, but we are marred by the Mdé.are what Schaeffer called “glorious ruins.” We
are created for relationship. God said, “It is gobd that the man should be alone.” We need to
understand man in that context and in that persfggdthat there is an “already and not yet” aspect
human existence, even for believers. When we tatkiedifferentiation, we are going to talk about a
couple of different ways just as examples of tmigkabout maturity. One of the things that mature
people do is that they can tolerate, and even ezepbeanbiguity. It takes a level of maturity to lixeato
say, “Hmmm, these things look opposite, but thdgrgetogether. | am going to hang on to both of
them.” That is a challenging thing. An exampleladttwould be the complementary truths that we are
created in the image of God and that we are alnfa&Sometimes we kind of think that we are falien
the past and present but redeemed in the futureregemption were a movement from one epoch to
another epoch or one factor in us to another fabtarthat really misses the ambiguity that is en¢sn
the human person. Human beings are image-beanetrshere is great dignity in the human person. At
the same time, even for believers, there is gnedmness, expressed as depravity and sinfulrtess. |
may not even be obvious, overt sinful behavior ashras still a bent toward self-centeredness. it ma
be expressed as still a bent toward being blinttdeédruth of what is going on in our own heartsniy

be expressed as being bent toward being like Adatimei garden after the Fall and blaming someone
else—“The woman you gave me..."—as if that somehosobted Adam of responsibility. We are still
bent that way, as redeemed people. Now, is Godimgik us to transform us? Yes. Is that going to be
accomplished completely in this life, if Christ dagot return? No. It is a process that we aretis. |
more important that we are moving forward in thegass than where we are in whatever measurement
continuum you want to put up there. The fact i thay are happening at the same time. That is a
crucial understanding. That is a biblical anthroggl that is really fairly unique.

Humanistic psychology does not use the idea ofcpbetigated in God’s image. They are not connecting
to the Creation, but they are exclusively posiab®ut the human person. They basically assumenthat
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the right environment, given the opportunity, thernan person will grow. That idea is opposed to
behaviorism, which is at the other end. Behaviolistmasically and ultimately a dehumanizing of
people, philosophically speaking. It is the ideat the are just conditioned animals. This philosophy
states that we are different from other animals not really that much. It is a degrading of thentaun
person. All of psychology tends to go one way @rdkher. It is really a pretty unique situationttbar
description of our view of what mankind is liketlgat there is a mix. So a biblical anthropologyegius
an important starting point that is unique and sateu We will talk more about the other piece, that
are created for relationship. |1 do not think we dagize that enough. | think we do not emphasize how
much we need relationship. We do not realize, ook at the list of sins in the New Testament, how
many of those are in a relational context. Relatgmis much more at the core of life than we tend
think.

We need to think about a basic pattern of changee Ham borrowing from Dan Allenderihe
Wounded HeartHe has three chapters that are, | think, a modehahge for him: honesty, repentance,
and what he calls “bold love.” | am going to calat “reworking relationships.” So the very begirmin
of change is to help people wrestle with being Isgrte start seeing things more honestly and cglearl
Repentance means repentance not just from sinfavib@rs, in terms of outward or overt behavior, but
also from the self-protection that we put into plalcat keeps us from looking at things. That kihd o
repentance allows us to move into relationshipsen ways. Another person called this process
“expose” (kind of like honesty), “explore” what tpessibilities are, and then “enticing toward chanhg
The “enticing toward change,” | think, appreciaties amount of defensiveness and the amount of
resistance that people typically put up, whethey tlvant to or not. Then we need to recognize tiat b
nature, people are, first of all, escape artisésn Iborrowing that language from Frederick Buechner
actually. People are, first of all, escape artiStsery approach to people in terms of psychology or
counseling and even other approaches has someptiescof this. Freud talks about “defense
mechanisms.” Psychodynamic people, who includecbbbgtations people, still talk about “defense
mechanisms.” Dan Allender, a Christian writer, sadbout “self-protective behaviors.” It is realhet
same process or ideas related to it. Whoever ihintig, people eventually, if they have paid attenin
working with people at all, recognize that peopie @dishonest with themselves about pain,
disappointment, suffering, joy, fear, victoriesddosses. We just are. People cope by hoping and
pretending that the “it,” whatever it is, in théires, is not big, does not really matter, will gavay, will
not hurt much or for long, or something like that.

Therefore we have to lead with caring gentleness.mist create a safe place to have a chance aj goin
around the walls of the defenses so that we cgnthem really stop coping the way that they hawenbe
coping, so that they can start to face some thiogestly. Helping happens through special
relationships. There are two elements to the ariatiip. Sometimes | actually say it this way: The
relationship is the vehicle of change, and | elwvighat vehicle as being a train. The train ridesvwo
tracks. One track is care, and the other is expentfor change or coaching toward change, sometime
confrontation. So there is this “care,” the gentlemnpassionate, listening side, but there is tthisro
“thumb in your back” or “hand in your back,” encaging you toward change. “Yes, that is a sad story,
but you really need to do something here.” Pawtlodt you need to do is to look at your own
contribution to the problem.

By the way, the train image helps me. | do not kifoyou have ridden in trains very much. Where |
grew up, we rode subways quite a bit. | do not mafmer this in the subway too much, but several years
ago, at a church where we were, the church toaik &otan antique train. A bunch of us got intcsthi
antique train, and we rode this 1860s vintage tawwn several miles of track. Then we came back on
the same track. One of the things that is veryraleading in a train like that is that you knowhen
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you turn corners, if there is any speed at allabise the weight shifts. It is much like that in a
counseling relationship. You turn corners, andwieeght shifts. Most of the time, typically, whenuwo
are first beginning with someone, the weight igtmcare side. Sooner or later, however—and it is
usually fairly soon—the weight is going to shiftolY are going to turn corners. Now you do not ever
lose contact with that one track, or you are inltte. You keep caring, but also you have to thromes
weight toward that expectation or coach toward geaihere is something of a shifting back and forth

That image actually helps me, because it fits sorately the reality that happens when we work with
people. When | have a sense that we are spinning/loeels, it is a good sign to me that | have been
standing mostly on the care track and have not éanegh with the coaching toward change. That is
my personal tendency. | am not a very assertivegmer will wait for people. | am not very direativ
This image helps me recognize that | have not b@ective enough, | have not been putting in enough
accountability, and | need to get going and gétla more active. It is important for me to recagn

that.

Some of you are maybe more directive and more tgsefhat may come more easily for you. That is
the way it is. | do not know that it splits 50/30the population, but some people are, and somecdre

| am not sure what it will be for you, but it mag that you will recognize that maybe the personmwho
you are counseling is not connecting enough with yidnen you may recognize that you have been
riding the “expectation for change” track a littt® much and you need to back off. You need todpen
some time paying more attention so that person krtbat you really do care. We need to recognize tha
we need to ride both tracks, but the weight ancethphasis shifts from time to time. | do not kncowh
that illustration hits you. You may think thatstkind of silly, or you may think that it is intesteng, but

| probably draw from that directly every week. bpably draw from it with every client at some point
because | am pretty good at being myself consigtamhich means that | am going to be pretty gobd a
not doing that second track soon enough. Most tsljenost couples, most situations, | can recognize
that | have not been pushing this forward enoughl. \8ill draw from that all the time. I think it cabe
one of those things that can help you in your celing.

| think we have talked about use of self, whicdependent on awareness of self, in general arfeein t
moment. Connection is fostered by our own non-amsjaresence. If you read that recommended book
The Leader’s Journey talks about that non-anxious presence. Thikesconcept that as helpers, when
we go in the room, it is important that we areldaest anxious person in the room. That is notehay,
actually, particularly when you go in, and youdstvn. In some way you have been identified as the
helper or the counselor. The other person doesaythe words (not very often, anyway), but somehow
the person communicates really quickly that heheris expecting an answer from you that is going to
fix this stuff, and he or she is expecting it pyetbon. Five minutes would be fine. That person is
looking to you to be that answer person. If thaggdoot make you anxious, something died in you or
something, because it just does. It is a powedtdd, and as near as | can come is that it is alWwssre.

| have been doing this for a while now, and | artfyrsure that every new client | have, | am thmgki
things like, “Why are they coming to see me? Chalp these people? | am scared.” | really am. | am
anxious. | am afraid. Experience is not a remedylifat, although experience can be helpful. | do no
think there is a remedy for that. It is a naturaitf the process that you have to manage. Yoe tav
learn and get used to it and manage it. Some bfdhehether you trust that God really will use you
worst moments for good things. Do you trust thatwileuse your good moments? Do you trust that He
will help you to have some good moments? You nedchbw that these people are in His hands. He
wants to use you, and you want to be used andedoght and good things. You go for that, but ifiyo
put too much responsibility on yourself, you wititrbe able to manage that anxiety. You just will ln®
able to manage it. If you put too much responsibdn yourself, you will not last long in this heig
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profession, however that is expressed in your lligay this because you do not get enough feedibatk
you are actually being helpful. You do not gettadbthat. That is pretty rare, so you cannot be
dependent on that. If you are really feeling resae for the change, if you are looking for that
feedback because you need it, then you are inlegoub

So the process is that we are trying to lead peopieith as opposed to telling them the truth. #eo
element is the use of story. | wish | were a bedteryteller. Some of my reading these days igestor
Just recently | ordered some books because | thidigir might help me with the use of story. Staap ¢
be so much more effective than some of the direcpproaches we use like, “I have an answer for
you.” | have been teaching this for years, andrikh do a pretty good job of not telling people atto

do and not giving answers and so forth, and thelune some of us went to Ethiopia. It was a grdup o
mostly counseling students. | was one of the fgaukmbers, and we went to help in an HIV/AIDS
project in Addis Ababa, the capital city of EthiapWe spent about eight or nine days on the ground
there, and we did counseling, among other thingall,\&everal things were exposed, and one of the
things that was exposed to me (and probably tars}heas that | was doing more telling than | readiz

| was confronted with these situations like a 2aryeld mother with a 5-year-old child. The mother i
HIV-positive. She is alone. Her husband has diethfthe disease. Her parents are dead, and sh@has n
siblings. Probably the greatest concern for héM&ll | live long enough to raise my child?” Truth
telling, or the approach of “let me give you sonegithat leads you to an answer,” is not reallyhsl

in that situation. | was exposed more than | ewathized. It became clear that a better approachdvou
perhaps be the use of story, the use of questiolest! indirectly, to listen well and to really heehat

is underneath the concern rather than pushinguakig and saying, “Hey, you can do this to solve
this.” What is needed is really to be present.d said to the students before we even went, “Orbeof
most important things for us is going to be ourspree.” | then found that | was perhaps not belgvi
that enough.

Someone might ask about a situation where a coamisigs to correct something in a person’s lifd,an
as a result, the person falls apart. That is d&yrbard one. One question is whether or not thhta.

My answer is that | am not sure. It is possibld that is a necessary process for that person t@mo
forward. Sometimes progress starts backward. Omesaid it this way: “The way to God is down.”
Often that is true, so that can be a part of somedmo really has not honestly looked at thingsnso
your confrontation, when you try to correct them—e$H let us look at this problem. Let us look asthi
behavior here’—that person may have felt exposedt pBrt of the possible goodness out of that
situation is that in that they could look at it a&y, “Oh, it is like | am looking in the mirror #sese
people talk with me, and | am seeing myself clearly

Now, it feels badly when you have a conversatioth womeone and it overwhelms them. It feels badly,
but having said all this, part of the truth reaflyfhat much of counseling is a great experimeat.us
relieve ourselves of the idea that if | go take ttlass and learn how to do this, then | will knehat |

am doing. It is much more important to know that yall not know what you are doing sometimes.
That is not true all the time. We want that conaapframework, because it is a guideline for ushiow
to get started and how to listen well and whatayp attention to. It is a guideline for us on howrtake
choices about what is most important to focus ahwnat is perhaps less important. It does that, but
you will still have points where you do not know athio do. People are complex. They are
unpredictable. It is mysterious, and we cannot také piece of it away. The more we learn aboet lif
and the nature of it, the more mysterious it becymezlly. We do not get to where we have evergthin
all figured out and we can explain it and it ai§fiogether nicely. For me, part of the joy and pathe
excitement of doing this kind of work is that yoet ghe chance that a lot of people never get im the
whole lives to really get to know something of wigatjoing on with a person. You will not understand
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it all completely, but often you will be able tof@f some help and something they can take and erest
with and think about. But you usually will not exmace a situation like, “I know if | do this, thgood
things will happen.” It does not usually work likeat.

Let me tell you about the best counseling situatibave had, as far as what | experienced and from
what | know of what the clients experienced. Thayehgiven me permission to talk about this, without
using their names. | saw them as a couple, batity was about the woman having been sexually
abused by her father in her childhood. She didemmiember the details of what he had done, and we
spent the better part of a year or so togethettypmauch weekly. Very early in that process | halea
her, as some homework, to make a list. | was bangwa question that somebody calls “the miracle
guestion.” The question is, “If you went home tdrtignd a miracle happened and you woke up
tomorrow and the problem was gone, how would yoomk?i' The way | said it was, “So if we work
together for a while and it goes well and things r@solved, like a miracle, how would you knowd1 d
not mean just that you do not hurt anymore, buttwitauld be present? What would we see?” She came
back with a list of 10 or 12 things, and it was @amg, because in that year we dealt with thenmVaé.

did not do it methodically. Some of them just falplace. She was the first client | had ever wdrke
with around sexual abuse issues. | had three thab$ year, and all at the same time. God seerds to
that. He brings them to you in bunches. In my nmiimgs thinking, “I have no idea what to do. | dd no
know where to go. | do not know how far to go. Irdui know how far not to go. | just do not know.”
But by God’s grace and often by experiment, evethénrmoment, it was a great time for all of usvdis

a wonderful time.

After that experience, | said to my wife and toes) “I could retire now and be fine.” Here was one
situation where | know that it was good. It fekdithat was what | was made for, and it was enoligh.
was so good. It felt like that afterward even thoagmost every week it was like, “Where do | gohwit
this?” as this woman shared stuff that was so ehgihg. Where do you go with that? My point in
saying this is do not think you are going to kndtvis all right to have a sense of not being suhatito
do, where to go, or what the next step is.

Let us talk about the use of questions. If you wanimprove your counseling, some simple thingddo
are to work on awareness of yourself and otherd@adk more questions. A third thing to add td tha
might be to put more pause in what you do. Thatith asking questions. If you are asking question
and they are answering like a metronome, thapi®hlem. It is actually better when you ask a goest
and they think and you wait patiently and then taegwer. Then perhaps you have to think. Some of
my best moments occur when | do not know what yongxt. Then they add something because | did
not fill the space too quickly, as | am prone to @bat is really important. They were not done.yhe
just paused, and | did not pick it up. Thankfuitythose moments when | am not sure where to gy, th
keep going. So put more pause in what you do. leesay it this way. Slow down. Use more questions
and stay aware of yourself. Those are probablypést ways to improve your counseling.

We are going to talk about this more fully latet mad people indirectly. In other words, lead geop
indirectly through the use of questions as oppasediling. Questions come in different types. TEher
are questions that enlighten the other persontheotounselor. We all know about questions that are
used to orient us. You might be asked these quesséibthe beginning of a class, for instance. These
guestions like, what is your name, where are yomfror what is one thing you would like me to know
about yourself. Those are questions to orientnus aalot of our questions are like that. But as a
counselor, those questions work for about a sessidra-half at most. You need to get to some other
kind of discussion. That is where you need to ghifjuestions that are more about getting therhitdkt
about themselves so that they will be enlightermiathemselves. Ask questions to help them get

© Summer 2008, Dan Zink & Covenant Theological 8aryi



Marriage and Family Counseling Lesson 2, page 12

around the standard defenses and dishonesty veithsilves that they tend to have operating. We will
explore that more. | am just mentioning it heree3énare questions that are meant to expose thedrut
the person. They are questions that clarify fordeson their hurt, pain, sorrow, fear, choicesks; and
needs. They are challenging and confrontationastipres. Make sure to do this gently. One of thd bes
ways to improve your listening is to ask questi@lsw down enough to ask questions about the answer
that was just given as opposed to moving on tohemajuestion.

In the classroom sometimes, one person will mat@nament and then someone else will respond by
making a different comment about something thasdae have anything to do with the first comment.
A better process would be for the second persoedpond to the first comment. That is a really good
model for good counseling. They make a commentyvandespond to that rather than moving on to
something else.

We are back to the idea that we need a conceptairakfvork to guide our decisions. A piece of our
conceptual framework needs to be that we reallg neg@ay attention. We really need to listen wale
need to move slowly enough to make sure we arengets much as we possibly can. It is about what
they are saying, not what | am doing. That is adiége of our conceptual framework. | am not the
expert. We are not the experts. We are people wheealongside rather than in front of or above, not
to direct but to listen. Steer perhaps. Lead. Imgacs certainly not just about care, that oreekr of the
relationship. But do that from below or besideheatthan pushing in the way you want to go.
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